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r stakeholder in any educational

Ihe students are an integral part as well as a majo
ents’

institution. Bansal institute of science and technology has always considered Stud i
satisfaction and their suggestions as seminal for the improvement of the institution. Keeping
this in mind a set of questions were asked from students studying in the college. The
questionnaire was framed in way to understand their opinion about subjects like Academic
Resources and Facully Involvement, Support system provided by the College,
Infrastructure of the College, and Skills/‘Competence developed by them during their stay in

college. More than 600 students (More than 25%of the total students) have participated in the
survey using onling structured questionnaire. For a more focused understanding, each of
these heads was subdivided into different questions based on dimensions that impact these

aspectsin the following categories:

a) Curricelum
Curriculum development is where an educator plans learning activities and assessmenis

that create meaningful and engaging learning experiences. The goal of curriculum
development is to deliver high-quality lessons that help students achieve set learning

OULCOMmES.

Academic Resources and Faculty Involvement
In order to analyze the satisfaction with regard to this aspect, students were asked about

their opinions regarding Regularity of Teaching Faculties in classes, Use of Teaching Aids
and ICT facilities by Teachers, Student-Teacher inleraction inside and outside
classrooms, Integration of theoretical concepts with Practical examples by Teachers,
their averall experience with Internal Assessment systemused by Teachers, Availability
of online resources and reading material, Opportunities to participate in various cultural
societies of the college, Opportunities to take part in Seminars/Conferences and
Research Projects, and their overall learning experience at Bansal Institute of Science
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c) Support system
College provides various supporl mechanism to students which begin with their

admissions and continues ill their Placement and even afier that when the student keeps
connected with college as an Alumni, In order to understand their view about different
forms of support provided by college, they were asked questionsaboul their experience
during admissions, support provided by teachers in aon- academic matters, théir
experience with College’s non-teaching  staff and members of administration,

healthcare facilities in college, and experience with the Placement Cell. Yirart '
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dl Infrastructure

Fhe college infrastructure is very signilicant (or overall growth of student and has
important role in faeilitating tenching-learning process. Under this head, students were
asked their opinion about Classroom [heilities (1o be judged on basis of Seating
Arrangements,  Fumiture,  Lighting Avcaopements, Cleanliness, and 1T facilities
wherever applicable), Library Reading Room facility, Library Reading Material
Support (including availability of Text Books, Relerence Books, Journals, Magazines
and Newspapers), College Website, Sports Facilities, Canteen facilities (to be Jjudged on
qualiy of food served, hygiene standards, and relative cost of food items), Drinking
Water facility (based on accessibility and hygiene), Washroom facility (based on

cleanliness, water supply, and lighting),and Enviconment of College in terms of Safety
and Security (including use ol modern technolopy and techniques like installation of
COTY cameras, islunclioning ete.)

Phis s one o the most important part of the survey, where students not only assess
thewr personal progress and growth but also help us identily aveas wherewe should focus
more e future. Do this vegard: students were asked o judge their improvement in
Analytical skills, Problem Solving Competence, Leadership skills, Team Work skills,
Commumeation competence, Ul skills, andPnteeprencurial/Job based skills.
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F'ruhlcm Solving competence, Communication Competence as well as IT Skills- they had
'mproved significantly and hence their growth could be ranked as Good or above. The
only concern is with regard 1o Entreprencurial/loh skills, where 8.2% respondents marked
as Poor and 13.8% as Average. Definitely the institution will look into these lacunas and
strive 1o overcome the limitations in this regard because improving these skills is very

Imponant for the overall development of stiudents, primarily their career afier they pass
[RIN]

If we take an overali view of e FEspsn g,
together around 65% of (e respomdents ranked
pandemic and transformation of edue
participate in cultural societies,
ncluding Library

it is explicit that all the categoriestaken
I he Ciood or above. Due o COVID
alion sysiem, many shudents have not heen able 1o
benelit from the physical infrastructure of the college,
Fhis said, there is hugee scope for tnprovement and the institution shall
work together with studenis in making all aspecis of teaching-learning process more
satisfacton for the learners as they arc key stakeholeers in the college, The survey indicates
at important arcas where work needs 10 be done to improve the learning experience of all
students and these arcas will be focused upon. We hope that when the next survey is

undertaken. these areas would have been taken carc of to ensure greater satisfaction to
students.
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